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	Employee Handbook Customer Service
	Nordstrom is renowned for its great customer service. "Our employee handbook is a single card that says 'Use good judgment in all situations,'" Nordstrom.
	The Apple Store Guide to Insanely Great Customer Service They also have one of the lowest employee turn-over rates according the insiders. It's a word repeated over and over again in their training manual and it happens to be "empathy.


